
(Name of legal entity / full name of individual)

(Registration number of legal entity / personal ID number of individual (if any))

(Registration identifier number assigned upon registering in the electronic queue reservation system)

APPLICATION FOR REFUND

Please refund the registration fee of EUR 9.30 paid for the external land border 
electronic queue reservation system, because:

Reason (tick one):

 The electronic queue reservation system was technically disrupted to such 

an extent that it was impossible to use the service.

 The external land border crossing point was closed at the reserved time.

The  refundable  registration  fee  will  be  returned  to  the  bank  account 
(payment card) from which the payment was made.

THIS DOCUMENT IS SIGNED WITH A SAFE ELECTRONIC SIGNATURE AND CONTAINS 
A TIME STAMP
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